
 

Management Summary 

Prepared for: Therapeutics, INC. 
Created on: 5/25/2009 
Period: 4/25/2009 - 5/25/2009  

Network Health: Company Details: 

92%  
 

 

 

 

Contact: Denise Dwyer 
Account Manager: Jeremy Kurth 
Total Windows Servers:  10 

Total Windows Workstations:  69 

Total Servers: 10  
Total Workstations: 71  
Total Managed Machines:  80 

 

Server Disk Space: Service Request Statistics: 

 

 

Escalated Items:   
Server Offline Alerts 0 

Server Disk Space Low  2 

Failed Backup Jobs  0 

Total Closed Helpdesk Tickets  174 

Windows Patches Installed  80 

Threats Removed:  
Viruses Stopped/Removed 97  

Email Viruses Removed 45 

Spam Items Removed  14,659 

Firewall Probes/Attacks Stopped  25 

Non-Escalated Items:   
Total Notifications  4 

Successful Backup Jobs  519 

Successful Offsite Backup Transfers 300 
Computer OS Graph: 

 

Computer Security Patches: Business Continuity Indicators: 

 

 

Network Uptime:   

Server Availability  99% 

    Automated Systems Run:   

Disk Cleanups  60 

Disk Defragmentations  61 
 

 


